
 
General Terms and Conditions of Sale and Delivery  

Thermoplast Technology P.S.A. 

A. General provisions 

1. Whenever the General Terms and Conditions of Sale and Delivery refer to the Seller, this 

is understood to mean an entrepreneur - a company under the name Thermoplast 

Technology P.S.A., entitled to sell goods under these General Terms and Conditions. 

2. Whenever the General Terms and Conditions of Sale and Delivery refer to the Buyer, this 

is understood to mean the Buyer of the goods under these General Terms and 

Conditions, as indicated in the purchase order. 

3. Whenever the General Terms and Conditions of Sale and Delivery refer to the goods, this 

is understood to mean the products ordered by the Buyer together with packaging. 

4. In matters, which are not covered by these General Terms and Conditions, the generally 

applicable laws shall apply. 

B. Price  

1. Prices are determined in accordance with the Seller's price list valid on the day of 

acceptance by the Seller the purchase order. The price includes the costs of packaging, 

which is not subject to return, necessary to properly secure and to transport the goods. 

The price will be increased by the value added tax in the amount applicable on the date 

of issue of the invoice, as well as other taxes and public dues, if the obligation to pay 

them arises from the law. 

2. Unless the Parties have agreed otherwise, the price includes, in addition to the costs of 

packaging, which is not subject to return, the costs of insurance to the place specified in 

the purchase order, unless the goods are collected by the Buyer's own transport. 

3. If, on the day of issue of the invoice, prices are higher than those on the day of 

acceptance by the Seller the purchase order, the Seller is entitled to increase the price of 

the unpaid part of the purchase order in proportion to the price increase. In such a case, 

the Buyer has the right to withdraw from the contract, with the reservation that the 

withdrawal is not allowed if the Seller declares his readiness not to increase the price in 

relation to the price agreed in the purchase order. If the change of prices takes place 

after the expiry of the deadline set in the purchase order and the Seller is in delay with 

the performance of the service for the Buyer, the price cannot be increased. 

4. The Seller shall have the right to increase the prices on a pro rata basis in case of an 

actual increase in electricity prices by more than 3%. The Seller shall also be entitled to 

increase the price in case of an actual increase in prices of plastic raw materials of more 

than 5% and steel of more than 10% (in relation to the last price adjustment), in which 

case this will result in an increase in price of at least 5% on a pro rata basis. On the other 

hand, in case of an actual decrease in the prices of plastic raw materials of more than 5% 

and steel of more than 10% (in relation to the last price adjustment), this will result in a 

pro rata decrease in prices by a maximum of 5%. Detailed rules for price changes may be 

specified in the sales contracts concluded between the Seller and the Buyer. 

5. In the event of any further increases in the prices of raw materials above the limits set 

out in the profile sales contracts following the most recent increases, the Seller shall be 

entitled to a subsequent increase, but not earlier than 30 days after the date of the last 

increase. The above rule also applies to a decrease in the prices of raw materials below 

the limits specified in the profile sales contracts. An analysis of the changes in the prices 

of raw materials will be carried out at least every month, based on the price indexes such 

as Chemorbis, Plastics Information Europe and others, which are published on the 

websites. 

6. The Seller reserves the right to unilaterally adjust the prices by the inflation index 

(increase in prices of consumer goods and services) announced by the Central Statistical 

Office (CSO) for the previous monthly period preceding the indexation. The price 

indexation does not constitute an amendment to the contract and does not require 

compliance with the requirements set out in the contract. In the event that the prices are 

expressed in Euro, the price indexation referred to above will take place according to the 

rules indicated above and on the basis of the Harmonized Index of Consumer Prices 

(HICP) for the "Euro area-19 countries" zone announced by Eurostat at the website 

www.:https://ec.europa.eu/eurostat/databrowser/view/prc_hicp_manr/default/table?la

ng=en. Detailed principles of indexation are specified in the sales contracts concluded 

between the Seller and the Buyer. 

C. Transport 

1. The transport and handling costs of the purchase order shall be borne by the buyer.  

2.  If the goods are not collected due to the Buyer's fault, he will be charged for each 

subsequent transport of the same goods. 

D. Payment 

1. Unless otherwise specified in the accepted purchase order or in a contract, the Buyer is 

obliged to pay 100% of the purchase order value prior to receipt of the goods. Payment 

can be made: 

a) cash on delivery, 

b) transfer to the Seller's bank account. In this case, the Buyer must provide a proof of 

payment upon receipt of the goods, 

c) Bank fees in the country of the Seller shall be paid by the Seller and bank fees in the 

country of the Buyer as well as fees of all correspondent banks shall be paid by the 

Buyer. 

2. If the Buyer makes an advance payment, the Seller shall not be entitled to increase the 

price referred to in point B. The reservation of the Seller's right to increase the price shall 

not apply if the delay in delivery is due to reasons on the part of the Buyer or the Buyer 

fails to pay the rest of the price in accordance with the purchase order. 

3. The date of payment shall be the date of the credit of the Seller's bank account or the 

date of payment by cash on delivery.  

4. The form, date and place of payment are specified in the purchase order. If the above 

data are not specified in the purchase order, they will be marked in the invoice. The basis 

for payment is the purchase order, unless the Buyer requests the issue of an invoice 

before the expiry of the time of receipt or if the Seller issues an invoice after the expiry of 

the time of receipt.  

5. The seller reserves the right to charge statutory interests on delayed payments.  

E. Delivery 

1. The goods are taken into the possession of the recipient in the commercial intercourse, 

which is the economic power to take possession of the goods (i.e. the right to dispose of 

the goods as the owner): 

a) collecting the goods from the warehouse of the supplier EXW Libiąż and paying its 

price, 

b) Other delivery terms and conditions require a separate agreement with the Seller 

and must be specified in writing in the contract or in the order confirmation. 

2. The place and date of receipt of the object of the purchase order are set in the purchase 

order. Special profiles are delivered according to individual agreements with the Buyer. In 

the case of purchase orders requiring an advance payment, the time of receipt will also 

depend on the Buyer's compliance with the terms of payment. 

3. The order is binding for the Seller only after confirmation of its execution date and prices 

by the Seller. 

4. It is allowed to complete the subject of the purchase order in a maximum of 3 batches. 

When delivering the product to the Buyer, the Seller shall be entitled to round up the 

ordered quantity to full packages, as well as to slightly change the quantities of the 

product to be shipped. 

5. The Buyer shall be obliged to receive the subject of the purchase order within the agreed 

deadline(s), and in particular to properly perform technical, quantitative and qualitative 

acceptance. 

6. The risk of damage or loss of the subject of the purchase order shall be transferred to the 

Buyer upon receipt and signing of the delivery note (WZ) or transport documents. 

7. In the event of failure to receipt the subject of the purchase order for reasons for which 

the Buyer is responsible, within 7 days from the date of the scheduled receipt date, the 

Buyer shall pay the storage costs from the date of the scheduled receipt date until the 

date of actual receipt of the subject of the purchase order in the following amount: 

a) PLN 4,00 per day for a 120 x 0,80 EUR-pallet, 

b) PLN 6,00 per day for a non-standard pallet (length over 1,5 m). 

8. The seller will issue a sales invoice as of the final date of receipt of the goods for the 

subject of the purchase order and the cost of storage of the subject of the purchase 

order. 

9. The transfer of the object of the purchase order to the Buyer is always based on the 

delivery note (WZ) or confirmed bills of lading. The signing of the above-mentioned 

documents by the Buyer without reservation means that the subject of the purchase 

order has been issued or delivered. 

F. Complaints  

1. Quantitative complaints and the identification of evident defects of the goods, such as 

e.g. dimensions, mechanical damage, cracks, colour changes or deep scratches should be 

reported in writing within 30 days of receipt of the goods (the date of the document 

referred to in point E. 8. shall be decisive) under pain of forfeiture of all claims in this 

regard. 

2. Hidden defects of the goods should be reported to the Seller in writing within 7 days 

after the expiry of the time in which the Buyer, exercising due diligence, could have 

detected them, but no later than six months after the purchase of the product. 

3. Irrelevant defects of the goods that remain invisible after installation and during use, and 

which do not affect their value in use, such as scratches on the invisible sides of the 

profiles, are not subject to complaint. 

4. The Seller shall consider the complaint within 14 days from the date of its submission and 

within the same period he shall provide the Buyer with an answer on the way it has been 

handled. 

5. The Seller allows the possibility of the occurrence of defective products up to 0.5% of the 

number of items in a single delivery (order) and up to this amount, no complaints will be 

accepted by the Seller. 

G. Warranty for defects 

The execution of the liability under the warranty for defects is excluded for the Seller's 

goods. 

H. Claims for damages 

The Seller's liability for losses incurred by the Buyer as a result of the receipt of a defective 

product is limited to the value of that product. 

I. Cancellation of order 

When the goods have been manufactured or are in the process of manufacture, the Buyer 

is obliged to collect them and pay the Seller's full amount due, and the cancellation of the 

purchase order is not allowed.  

J. Technical conditions 

1. Upon receipt of a purchase order by the Seller, the Seller shall send the " Confirmation of 

Order Receipt" to the Buyer, and then after all purchase order details have been 

determined, the "Purchase Order Confirmation". No reservations on the part of the 

Buyer within one working day from the date of "Purchase Order Confirmation" shall 

constitute for the Seller a confirmation of the correctness of the trade conditions, 

quantity, dimensions and technical and functional parameters, as well as the colours of 

the ordered goods. 

2. The Seller reserves the right to introduce technical changes in the manufactured goods 

due to technical and technological progress, which at least do not reduce the usable 

value of the goods. 

K. Completeness of the purchase order 

1. Any possible attachments to the purchase order will be an integral part of the purchase 

order. 

2. The Seller reserves the right to change the General Terms and Conditions of Sale. Any 

changes to General Terms and Conditions of Sale shall be effective as of the date of their 

publication on the Seller's website, with the reservation that the provisions of General 

Terms and Conditions of Sale effective as of the date of order confirmation shall apply to 

contracts concluded between the Parties. 

3. Any Terms and Conditions of Sale and Delivery not agreed to in writing by the Seller shall 

not be binding on the Seller. 

L. Settlement of disputes    

1. Any possible disputes arising from the sales relationship shall be settled by a common 

court having jurisdiction over the Seller's registered office.  

2. The obligations arising from the General Terms and Conditions of Sale and Delivery of 

Thermoplast Technology P.S.A. shall be governed by the laws of Poland. 

 

The above conditions shall enter into force on 1 October 2024. Upon entry into force of these Terms and Conditions, all other provisions of the Terms and Conditions of Sales 

and Delivery shall expire. 


